ALVIN INTEGRATED SERVICES

P. Rajaram

QMS, EMS, OHS, ISMS, BCMS,
ABMS, SSBB Management
Consultant, Trainer, Auditor

Know our Trainer

SUMMARY:

Thirteen years of experience in IT Security, Software Quality and Hardware
Manufacturing. Expertise in TQM concepts, 1ISO 9001:2015 QMS, I1SO
14001:2015 EMS, ISO 45001:2018 OHSMS, ISO 27001: 2013 ISMS, ISO
22301:2019 BCMS, ISO 37001:2016 ABMS, and TQM implementation using
Phil Crosby Methodology.

Rajaram has conducted Third Party ISO 9001, ISO 14001:2015, ISO
45001:2018, ISO 27001: 2013, I1SO 22301:2019 and I1SO 37001:2016 audits for
last 8 years.

Rajaram has always been rated as an excellent employee in all his annual
appraisals.

QUALIFICATIONS:

MBA in Risk Management & Industrial Relation

* Diplomain .Net, DUC, Industrial Health & Safety, Business Administration
— Safety Management, Health & Hospital Management & Environment
Management.

*  QMS, EMS, OHS, ISMS, BCMS & ABMS Lead Auditor.

* Sr. Consultant: QMS, EMS, OHS, ISMS, BCMS, ABMS & TOM

+  Six Sigma Black Belt certified

PROFESSIONAL EXPERIENCE:

e |RCA Accredited QMS, EMS, OHS, ISMS, BCMS & ABMS Lead Auditor, regularly auditing, training and proving
consultancy services SME to Fortune 500 organizations.

e Have been serving clients like Whisk Software Private Limited — India, Pace Computers INC — USA, Middle
East Dental Society — Egypt, Apollo Hospital — India, Engineering Staff College of India — India and many

more.

e Have been serving certification bodies for accreditation from different accreditation bodies for QMS, EMS,
OHS, ISMS, ABMS, BCMS, etc. as per ISO/IEC 17021.

CERTIFICATIONS

e Certified QMS, EMS, OHS, ISMS, BCMS & ABMS Lead Auditor

e Six Sigma Black Belt by MSIN

EDUCATION

e  MBA (Risk Management & Industrial Relation)
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1. November 2016 to Till Date
Freelancer:

e Overall responsible for implementing the concepts in terms of creating and maintaining ISO (QMS, EMS,
OHSAS, ISMS, BCMS, IT Governance, etc.) related documentation including creation of process workflows,
Procedures, templates etc.

e |SO Consultancy Services (60+ Organizations)

e Suggest process improvements.

e Conducted 500+ Third Party Audits for QMS, EMS, OHSMS & ISMS.

e Conducted Six Sigma Trainings through AADS Education & Suvarna Consultants, Hyderabad.

e Conducted 50+ LA Course, Internal Audit and Awareness Trainings (QMS, EMS, OHSAS and ISMS).

2. June 2015 to November 2016:
Assistant Manager — Client Relations. American Quality Assessors (India) Private Limited.

Implement the concepts in terms of creating and maintaining ISO related documentation including
creation of process workflows, Procedures, templates.

e Help the teams with Internal, external and Customer audits etc.

e Plan and execution of Certification activities.

e Suggest process improvements.

e Handle Escalations- customer related.

e (Supporting Activity) Interacting with prospective and existing Customer Organizations in line with Sales
Personnel, Regional planners, Internal Compliance and Risk Teams & other Certification Support teams in
planning and finalizing towards coordinating Il party Certification Assessments (Audits) and Training &
Standard(s) Sales activities.

e Preparation of contract reviews (Calculating man- days), preparation of audit plans and audit reports.

e Conducted third party Audits.

3. Nov 2012 to May 2015:
Consultant, of Sutherland Global Services, ITES

e Was responsible in providing technical support for Dell (Desktops, laptops & Printers) customers across
USA.

4. Dec. August 2008 to Nov 2012:
Production Executive & Supervisor.
e Supervising employees in production of raw material.
e Ensuring on —time delivery of the product and services.
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